
Pelayanan Penyeberangan di Pelabuhan
No. SK :

Persyaratan

1. Nomor Kartu Identitas

2. Tiket Penyeberangan

Sistem, Mekanisme dan Prosedur
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1. 1. Pengguna Jasa melakukan pemesanan tiket via Ferizy/Go Show sesuai dengan Kartu Identitas Pengguna Jasa

2. 2. Cetak boarding pass

3. 3. Petugas melakukan validasi tiket, jika tidak ada kendala, petugas mengarahkan pengguna jasa untuk menunggu di ruang tunggu atau parkir siap muat

4. 4. Petugas melakukan scan boarding pass pada perangkat turnstile dan mengarahkan ke kapal penyeberangan
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Waktu Penyelesaian

1 Hari kerja

1. Pembelian Tiket

2. Naik Ke Kapal

Biaya / Tarif
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Tidak dipungut biaya

Jenis Tiket Tarif Pelayaran Jasa Raharja Jasa Raharja Putra

Dewasa Eksekutif
 Rp                                                                                                 

151.000 
 Rp                                                                                                     3.000  Rp                                                                                                     2.000 

Bayi Eksekutif  Rp                                                                                                   16.300 
 Rp                                                                                                         

900 

 Rp                                                                                                         

800 

Dewasa Bisnis
 Rp                                                                                                 

127.000 
 Rp                                                                                                     3.000  Rp                                                                                                     2.000 

Bayi Bisnis  Rp                                                                                                 13.300 
 Rp                                                                                                         

900 

 Rp                                                                                                         

800 

Dewasa Ekonomi
 Rp                                                                                                 

110.700 
 Rp                                                                                                     3.000  Rp                                                                                                     2.000 

Bayi Ekonomi  Rp                                                                                                   10.400 
 Rp                                                                                                         

900 

 Rp                                                                                                         

800 

Golongan 1
 Rp                                                                                                 

148.510 
 Rp                                                                                                     3.090  Rp                                                                                                     2.000 

Golongan 2
 Rp                                                                                                 

277.200 
 Rp                                                                                                     3.700  Rp                                                                                                     2.000 

Golongan 3
 Rp                                                                                                 

474.090 
 Rp                                                                                                     7.410  Rp                                                                                                     2.000 

Golongan 4 - Penumpang Rp                                                                                             2.013.725  Rp                                                                                                   22.875  Rp                                                                                                   10.000 

Golongan 4 - Barang  Rp                                                                                             1.869.405  Rp                                                                                                   13.395  Rp                                                                                                     2.000 

Golongan 5 - Penumpang Rp                                                                                             3.652.680  Rp                                                                                                   56.820  Rp                                                                                                   32.000 

Golongan 5 - Barang  Rp                                                                                             2.985.500  Rp                                                                                                   24.900  Rp                                                                                                     4.000 

Golongan 6 - Penumpang Rp                                                                                             5.104.705  Rp                                                                                                 100.395  Rp                                                                                                   60.000 

Golongan 6 - Barang  Rp                                                                                             3.850.545  Rp                                                                                                   36.555  Rp                                                                                                     4.000 

Golongan 7  Rp 5.863.145  Rp 42.855  Rp 4.000 

Golongan 8  Rp                                                                                             8.024.405  Rp                                                                                                   54.195  Rp                                                                                                     4.000 

Golongan 9  Rp                                                                                           11.731.705  Rp                                                                                                   66.795  Rp                                                                                                     4.000 
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Produk Pelayanan

1. Pelayanan Penyeberangan di Pelabuhan

Pengaduan Layanan

Pengaduan, saran, dan kritik dapat di sampaikan melalui:

1.      Telepon : (021) 191

2.      Email    : cs@indonesiaferry.co.id

3.      WhatsApp : 0811-1021-191

4.      Twitter  : @asdp191

5.      Facebook : ASDP INDONESIA FERRY

6.      Instagram : @asdp191

SP4AN LAPOR! : lapor.go.id
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